
PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Percent Repeat Reports (%)

Residence
All CLECs SWBT 120%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% .

Feb-98 1,837 101 550% 836% 004 37
Mar-98 1,866 133 7.13% 8.47% -205 80% -. -- .~

Apr-'l8 1,781 129 724% 877% -2U
May-'l8 1,502 109 7.26% 8.29% -144 60%
Jun·ge 1,783 114 6.39% 879% -353 :

Jul-'l8 1,832 110 600% 853% -383 :
40%

Aug-'l8 2,180 150 688% 862% -2.86 :

Sep-9a 2,857 161 564% 8.28% -5.07

Oct-9& 2,413 147 6.09% 814% -364
20%

Nov-S& 2,180 173 7.94% 926% -211

Deo-96 2,000 149 745% 962% -325 00%

'" '" '" '" '" '" '" '" '" '" '" 0)

Jan-S; 1,955 116 5.93% 8.80% -4.42 'l' ~
0) 'l' 'l' 'l' 'l' 't 'l' 'l' ~ 'l'

.0 .:. '" c '3 '" 13 > c:., '" 0- '" " :> ., 0 .,
~u- :; « :; .., ..,

« (j) 0 Z Cl
24,186 1,592

AIiCLECs SWBT 14.0%

# Trouble # Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Reports 120%

Feb-9& 186 16 8.80% 821% 011;

Mar-'la 241 12 4.98% 844% -1.92
100%

Apr-'lB 206 19 922% 829% 0.4/1
80%

May-9a ; 224 23 10.27% 789% 13!l - _. - - ·SWBT

Jun-'l8 : 295 22 7.46% 8.39% -0.57 6.0% --.-All CLECs

Jul-'l8 292 31 10.62% 8.20% 1.4Si l
AU9-9ll 338 38 1124% 7.68% 228 • 4.0%
Sep-9ll 480 52 10.83% 6.44% 1.8a:

001-96 468 36 7.69% 8.13% -035 . 20%

Nov-96 437 29 6.64% 853% ·140

Dec-9ll 409 48 1174% 858% 224 00%

'" '" '" ~ '" '" '" '" '" '" '" &:Jan-99 419 29 6.92"04 8.38% -1.05 'l' ~ ~ 'l' q> q> 't 'l' 'l' q>
.0 r0- c: '3 '" 13 ~ 0 c:., '" 0-

-=l :> ., .,
'"u- :; « :;

..,
« (j) 0 Z 0 ..,

355 8.B9%
'~.. :

Percent Repeat Reports (%
... ",

UNE Loop and Port Combos
All CLECs 100%

# Repeal % Repeat Z-Value 90%
Reports Reports

8.0%

70%

60%
••• ···SWBT

50%
--.-All CLECs:

40%

30%

Sep-'la 0 0 nfa 2.0%
Ocl-9& 0 0 nfa

10%
Nov-9& 0 0 nfa

.~

Deo-9& 0 0 nfa 00%

'" '" '" '" S;Jan-9ll 0 0 nfa 'l' ~
'l' ~0- i; c:., OJ '"(j) 0 Z 0 ...,

0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

Residence
All CLECs SWBT 120%

# Trouble #No %No %No Z-Value

!iW:.....lmili[ Reports Access Access Access 100%

Feb-9a :' 2,033 101 4.97% 889% 61at ~

Mar-9a i: 2,025 112 553% 951% 6.03 80%
Apr-9a 1,889 138 7.31% 10.39% 434

May-sa 1,593 92 5.78% 925% 474., 60%
Jun-9a 1,906 110 577% 834% 4.01 j
Jul-98 1,982 100 505% 888% 5.95 ::

40%
Aug-91l 2,2115 134 592% 872% 4.61 .'

Sep-98 3,030 176 581% 949% 684:

Ocl-98 . 2,633 184 699% 1001% 5113 ~ 20%
~'

Nov-98 2,333 142 609% 988% 6.0'-

Dec-98 2,052 131 638% 1051% 6.03·, 00%
co

*
co co co ql co co co co co m

Jan-99 1,991 101 5.07% 9.39% 6.54 ~
m c;> c;> c;> 'l' c;> 'l' 'l' c;>o!. o!. '" " ~ g' a. '0 > " '".. .. a. .. :> " 0 " ..

LL ::; « ::;: -, « (fJ 0 Z 0 -,
25,732 1,521 5.91% 9.4

Business
AIiCLECs SWBT 70%

# Trouble #No %No %No Z-Value
Reports Access Access Access 6.0%

Feb-9a 191 6 314% 393% 0.56

Mar-ea 230 11 478% 427% -C 38
50%

Apr-9l'. 207 7 3.38% 4.37% 0.69
4.0%

May-98 225 3 1.33% 4.34% 2.21 •• --- 'SWBT
Jun-96 295 11 3.73% 416% 031, 30% -+-- All CLECs
Jul-96 294 6 2.72% 426% 1313

Aug-96 349 11 3.15% 4.57% 1.25 . 20%

Sep-98 : 494 19 3.65% 5.94% 1.95.

Ocl-98 472 21 445% 396% -C.5t' 10%

Nov-98 429 21 4.90% 572% 073 :

Dec-sa 420 15 3.57% 473% 1.11 00%
co co

~ ~
co co co co

~
co co m

Jan~ 423 27 6.38% 4.95% -1.33 ell ~ ell 'l' ell ~ 'l' ell ell.., .. a. '" " :; '" '0 ~ " "" .. :> :> ell .. ..
LL ::;; « ::;: -, -, « 0 z 0 -,

12 Mo. Tota: 4,029 16

No Access (% of Trouble Reports with status of No Access) (Bfa) • Dispatch

UNE Loop and Port Combos
AIiCLECs 120.0%

# Trouble #No %No Z-Value
,.;~.~~~;;'C$.:~ ..; ..~~>, Reports Access Access , 1000%

800%

600% --_ •• -SWBT

-+--All CLECs

400%

Sep-98 . 2 0 000% 680% Base < 3-::
Qcl-911 2 2 100 00% 8.63% Base < 3C .: 20.0%

Nov-9ll ~: 0 0 n/a 912% Base < 30 ::

Dec-9ll " 0 a n/a 942% Base < 3-:: ;; 0.0%

'" '" !\l ~
m

Jan-99 0 0 n/a 8.55% Base <3" ~ ell ell
'0 > " c.. 0 ..

~(fJ 0 z 0
12Mo. 4 2 50.00% 6,49%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

• Specials (Resale) Average Installation Interval Days)

VGPL
All CLECs SWBT 90

,. No. of Mean No Mean No 80
·::$:1~~::~::~:::':~·.:~~:'. Orders of Days of Days

Feb-911. 25 340 7.0

Mar-911. 28 414 60
Apr-911. 18 367

May-911. 19 3.47 50

Jun.98 22 409 40

JuJ-98 : 36 461
3.0

Aug.ge 35 786

Sep-ge 29 3.83 20

Ocl-ge 50 4 78 1 0
Nov·98 47 343

Dec-98 15 7.80 00
co co co co co co

l
co co co co c>

Jan 37 4.41 ~ ~ c> q>
~

q> '%. ~
q> 'l' ~~ " :; > u.. .. Q. .. :J .. 0 .. ..

u. ::2 « ::2 .., ..,
« In 0 Z 0 ..,

361 4.58

ISDN
All CLECs SWBT 12.0

No. of Mean No Mean No
Orders of Days of Days 100

Feb-911. • 9 622

Mar-94 7 571 8.0
Apr·94 22 909

May·911. 17 412 60
Jun-9S; 11 7.73 • ·····SWBT

Jul-98 18 7.78 ---+-- All CLEes
4.0

Aug·9& 61 685

Sep·98 50 822

Ocl-9& 51 876
20

Nov·Q8 34 8.44

Dec-98 40 993 00
co co co co co ql ql co co co co c>

Jan-~ 34 10.91 ~ 'l' c> c> c> c> 'l' 'l'
~

'l'
Ii :i >. t :; Ol Q. ;:; ~

c.. '" " :J .. '"u. ::2 « ::< .., ..,
« In 0 Z 0 ..,

354 8.25

DDS
AIiCLECs SWBT 90

No. of Mean No Mean No 80
Orders of Days of Days

Feb·98 0 n1a 7.0

Mar-98 1 800 60
Apr-98 2 4.00

May·98 2 550
50

_._--~~-~

Jun-98 0 n1a 40

JuI·9a 0 n1a
30

Aug-9a 0 nJa

Sep-9a 0 nJa 20

Oel·98 " a nJa 1.0
Nov-98 1 5.00

Dee-98 . 1 400
00

co co
~

co co co co co co ql ql c>
Jan-99 5 5.00 0> c> t ~ q> % '%. i 0>

1. ~ :; > u i:... '" Q. '" " .., " .. 0 .. '"u. ::< « ::2 .., « m 0 z 0 ..,
12 5.08

DS1
AIiCLECs SWBT 90

No of Mean No Mean No 8.0
Orders of Days of Days

Feb·ge 0 n1a 7.0

Mar-9$ 4 700 60
Apr-98 0 n1a

May-Ilf 7 4.00 5.0

Jun-Ilf 0 n1a 4.0 --- -- 'SWBT
JuI-98 21 781 ---+-- All CLECs30

Aug-98 4 200

Sep-98 13 2.59 20

Oel·98 7 571 1.0
Nov-9B 11 500

Dec-9B 3 200 00
co co

~
co co co co co co co co 0>

Jan-~ 2 7.50 'l' c> en c> 'l' q> 'l' ~ ~ ~
en

..0 ~ ~ >. t
~ g> Q. t.. '" Q. '" " .. 0 0 .. '"12 Mo. Totai 72 5.25

u. :;: « ::< .., « In z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Average Installation Interval (Days)

SWBT 1.0

Mean No Mean No. 09
of Days of Days

08
n/a

n/a 07

n/a 06

n/a 05
nla r':-:-:-~'SWBT

n/a
004 l~AIIGLEGS

n/a 03

nla ~ 02
~

n/a I 01
n/a

nla ; 0.0
~ co

~
co co co co co co co co co Q)

nla ~ '1' ~ q> i q> q> '1' '1' q> q> q>
..0 .!. >.

~ g- o. '0 > 0 <:
, ....~ Q) '" 0. '" Q) 0 Q)

~u. ::; <! ::; <! (fJ 0 z 0
nla

." ,.,'

Percent Installations Completed Within 20 Days

*~1~~~~~j~~~j~j~~~~t~~f~1~
..

VGPL ,
I: Measurement ~ All GLECs SWBT

120%

~ No. 44 t: No of # Install % Install % Install

/:::::::l:~:::::=F.;:;:;:m~~~t :1; Orders in 20 Days In 20 Days in 20 Days 100% ""'"......
Feb-98 :: 25 25 1000%

Mar-98 28 28 1000% 80%

Apr-98 . 18 18 1000%

May-98 19 19 1000% 60'%
Jun-98 22 22 1000% ••••• ·SWBT

Jul-98 36 36 100.0%
40%

--+-- All GLEGs

Aug-911 35 34 97.1%

SerHl8 29 29 100.0%
20%

Ocl-9ll 50 49 980%

Nov-9lS 47 46 979%

Dec-9S 15 14 933%
0%

co co co
~

co co
~

co
~

co co 01

Jan-9$ 37 36 97.3% "I ~ ~ "I '1' '1' q> q> q>

..oJ ..0

'" 0.
>. <: :; 0> Q. '0 > 0 <:

Q)
<! '" " .., " Q)

0
0 " '"u. ::; ::;;: .., <! (fJ Z 0 ..,

361 356 98.6%

ISDN

All GLEGs SWBT
120%

No of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Feb-98 . 9 9 100.0% ~Mar-98 7 7 100.0% 80%
Apr-96 ~ 22 22 1000%

May-!l6 17 17 1000% 60%
Jun-9ll 11 11 1000% ······SWBT

JU1-98., 18 18 100.0% --+-- All CLEGs
40%

Aug-98 :l 61 61 1000%

Sep-9l! ~ 50 49 98.0% ~: 20%
Oct-9a 51 49 961%

jNoWlll 1 34 33 971%
0%

Dec-98 40 35 875% co
~ ~

co co <0 co co co co co &lJan-9& 34 28 8204% % 'l' 'l' 'l' 'l' '1' 'l' q> 'l'
~

<: :; 0> 0. '0 1; 0 <:.. '" 0. " .., " Q) 0 " '"u. ::; <! ::;;: .., <! (fJ z 0 ..,
339 95.8% .~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

cials (Resale) Percent Installations Completed Within 20 Days

DDS
All CLECs SWBT 120%

#Inslall %Inslall %Inslall
in 20 Days in 20 Days in 20 Days 100%

Feb-96 0 0 nla

Mar-96 1 1 1000% 80%
Apr-96 . 2 2 1000%

May-98 .. 2 2 1000% 60%
Jun-98 :' 0 0 nla - -- - - -SWBT

Jul-98 0 0 nla ~AIICLECs
40%

Aug..ee .: 0 0 nla

Sep-98 ; 0 0 nla
20%

0c1-98 :; 0 0 nla:.
NoY-98 . 1 1 100.0%

Dec-96 1 1 100.0% 0%

% ~
co co

~
co

~
co

~
co co 0>

Jan-99 5 5 100.0% ~ OJ 'l' 0> 'l' 'l' 0>,., c: :; '" 2- t; > 0 c
'"

.. Q. .. ::l ::l 0 " ..
u. ~ -0: ~

.., ..,
-0: IfJ 0 Z 0 ..,

12 12 100.0%

DS1
All CLECs SWBT 120%

No. of # Install "10 Install %Inslall
Orders in 20 Days in 20 Days in 20 Days 100%

Feb-98 , 0 0 nla

Mar-96 4 4 1000% 60%
Apr-96 0 0 nla

May-96 : 7 7 100.0% 60% -~~--~-~-

Jun-96 0 0 nla - -- - -·SWBT

Jul-9& 21 21 1000% --+-- All CLECs
40%

Aug-9& 4 4 100.0%

Sep-9& 13 13 1000%

Oc1-9& 7 7 1000%
20%

Nov-96 11 11 1000%

:lDec-98 3 3 100.0% 0%
co

~
co co

~
co co 00 g; ~

00 0>

Jan·9 2 2 100.0% "l ~ 'l' 'l' 'l' 'l' ~ 'l'
.t> ,., c: :; '" Q. '0 > c:

'"
.. D.. Cll :> .., ::l '" 0 0 " ~u. ~ -0: ~

.., -0: IfJ Z 0
72 72 100.0%

DS3
All CLECs SWBT 100%

No of # Install %Inslall % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%
0 0 nla

Mar-9a : 0 0 nla 70%

Apr-9& 0 0 nla 60%

May-9l!. 0 0 nla 50%
Jun-9S 0 0 nla • -----SWBT

Jul-9l!. 0 0 nla
40% ~AIICLECs

Aug-96 0 0 nla 30%

Sep-9& 0 0 nla 20%
Oct-96 ' 0 0 nla 10%
NOY-96 : 0 0 nla

Dec-98 0 0 nla 0%.
00 00 co 00 co co co g; 00 co co 0>

Jan-9£l 0 0 nla 'l' ~ ~ "l "l 'l' 'l' 'l' 'l' 'l' 0>
.t> 10' c:

~ '" D.. t; > 0 c
'"

.. Q. ::l ::l '" 0 0 '" .llJLL ::;; -0: ::;; .., -0: rn z 0
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Percent SWBT Caused Missed Due Dates

VGPL ")j'
AIiGLEGs SWBT

<, 20%
~;

No of # Missed % Missed 0/0 Missed Z-Value
~1

18%
-:$:::::::~~~~~'..;:~:::-~~~::::~~j Orders Due Dates Due Dates Due Dates

Feb-98 { -3~ ~j
16%

106 0 00% 92"10

Mar-98 :- 106 0 00% 36% -20~ ::i 14% ..

Apr-98 109 2 18% 40% -US ~ 12"10
May-98 201 0 00% 2.3% -2.1& 10%
Jun-98 159 29 18.2% 66% 53&j --- - - -SWBT

-2.5& J 8%
. ,

--+--AII GLECsJul-98 129 0 0.0% 48% ."
Aug-98 25 0 00% 46% Base < 3C ~ 6%

5ep-98 107 1 0.9% 89% -287 j 4% '- ~ -.-
Oct-98 124 0 00% 48% -25C '.

2"10
Nov-98 129 0 00% 29% -19&

Dec-98 73 1 14% 7.6% -2 0%

"" "" ~
co "" "" "" "" "" "" ~

0>

Jan-9g 102 5 4.9% 4.4% O. 'l' ~ "l 'l' 'l' 'l' 'l'
~

'l' 'l'
.0 >. l: '3 C> Q. > " l:
~ " Q.

" " "
., 0 .,

"u. ::;: <t :; .., ..,
<t (J) Z 0 ..,

1,372 38 2.8% 5.40/.

ISDN

All GLEGs SWBT 700%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Dates 600%

Feb-98 5 0 00% 51.2"/. Base <~

Mar-9a· 28 0 00% 153% Base <~
50.0%

Apr-98 1 145 1 07% 209% -592
40.0%

May-98.j 35 0 0.0% 224% -3.17.::

Jun-98 'J 77 0 00% 172"/. -397 :~ 30.0% - - - - - -SWBT

Jul-9S :~ 39 26 66.7% 247% 5ec'i --+--All GLECs

Aug-98 62 2 32% 226% -35& 20.0%

Sep-98- 77 8 104% 236% -2.aa

Oct-98-, 142 7 4.9% 221% -483- 100%

Nov-98- • 152 9 5.9% 158% -3.23

Dec-9! 93 10 10.8% 146% -1.02 00%

"" "" "" "" "" "" "" "" "" "" "" 0>
Jan-99 38 9 23.7% 5.9% ~

0>
~ 'l' 'l' 'l' 'l' "l "l 'l' 'l' 'l'

~

10' l: " C> Q. -0 ~ " l:., " Q.

" "
., .,

"u. ::;: <t :; .., ..,
<t (J) 0 Z 0 ..,

893 72 8.1% 21.3"to

ODS

All GLEGs SWBT 1200%

# Missed % Missed % Missed Z-Value
Due Dales Due Dates Due Dales 1000%

0 0 nJa 14.4% Base < &l ~
0 0 nfa 24% Base < &l 1: 800%
0 0 nJa 109% Base < &l ,;

1 0 00% 13% Base < &l
600%

0 0 nfa 06% Base < 30" - -- - --SWBT

0 0 nla 07% Base < 3l) --+-- All GLEGs
40.0%

0 0 nla 1.5% Base < 3l) :

0 0 nfa 0.6% Base <30 ~

0 0 nJa 71% Base < 3l) ,.
20.0%

1 0 00% 04% Base < 304 .' . --
~ 0.0%0 0 nfa 27% Base < 30 ..'a "" "" "" '" "" ~ "" '" '" "" ~

0>

1 1 100.0% 0.0% Base < 30 .' 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' "l 'l'
.0

" Q. >. l:
~ g> Q. 1; > " l:

~
., " "

., 0 .,
"u. ::;: <t ::;: .., <t (J) 0 z 0 ..,

3 33.3%
,....

DS1

All GLEGs SWBT 250%

No of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Dates ~

"

Base < 30 ]
200%

;.
Feb-9~ 0 0 nJa 116% .

:';' .'Mar-98 1 0 0.0% 5.3% Base < 30 ..
Apr-98 3 0 00% 25% Base < 3C : 150%

May-9~ 1 0 00% 223% Base < 3C :

Jun-96 2 0 0.0% 130% Base < 3C- .: . - - - - - -SWBT

Jul-96 0 0 nJa 93% Base < J{;-
100% " --+--All GLEGs :

Aug-98 0 0 nJa 0.0% Base < 3C- t
Sep-9a 0 0 nfa 186% Base < 3('; 'I 50%
Ocl·9S 0 0 nfa 8.3% Base < 3CI ::1

Nov-98 0 0 nfa 5.6% Base < 3(l l ..
Dec-9S 0 0 nfa 2.2% Base < 3(l , 00%,

'" "" ~ '" ~ ~ "" "" "" ql '" ~Jan-99 0 0 nfa 4.0% Base < 3(l j 'l' ~ 'l' 'l' 'l' ~
'l'

~[~i.;f.~l
.0

" Q. >.

~
'3 C> Q. > " l:.,

<t
.. .., " Jl 0 0 .,

.!llu. ::; ::; <t Z 0
12 Mo. Total 7 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

DDS
Measurement All CLEes SWBT 16.0

No 46 # Missed Avg No Avg No
14.0.!:",~*:,:,,~:,;:,::~%f.::;' Due Dates of Days of Days ..

Feb-9l?< ~ a nla 4.29 12.0
Mar·ga i; 0 n/a 13.71

Apr-9a 1 a n/a 816 100

May-9a ~ a nla 4.06 8.0 ",.
C~'~:;:ECSJun-96 ~ 0 nla 226

Jul-98 ; 0 n/a 1.24 60
/

Aug-9S a n/a 5.67 "JSep-98 ~
40 . .a n/a 922 . '

~, .'Ocl-96 , a n1a 4.78 20

NOV-96 1 0 nla 2 00

Dec-96 'i: a n/a 657 00

'" '" ce ce '" '" '" '" l¥ ce '" 0>

Jan-9~ 1 6.00 6.00 0,> ~
0> 0,> '% 0,> 0,> 0,> 0,> 0,> 0,>

.<> o!. >. :; '" a. 13 > ~ c

" '" a. '" -=l " " 0 '"u. ::;: « ::;:
.., « C1l 0 Z 0 ..,

6.00

DS1
AIICLECs SWBT 250

# Missed Avg. No Avg No
Due Dates of Days of Days

20 a ,
"Feb-9ll . 0 n/a 533

Mar-98 ~ a nla 10 00

Apr-9a a n/a 6 00 150
"May-911 '. 0 n1a 500

Jun-98 i 0 n/a 9.10 ---- - -SWBT

Jul-9a i 10 0 . -+--All CLECsa n1a 20 76

AU9-93 i a n1a n1a ,
,

~:::; a n1a 527 50 ."
0 n/a 1433 ,

Nov-96 a nla 3.25
, ,

"
Dec-96 a nla 100

00

'" ce ce ce l¥ '" <0 ce ce ce ce 0>

Jan-9~ : a nla ~ ~ ~ 0,> 0,> 0,> 0,> 0,> 0,> 0,> 0,>
>. C

~ '" a. ;g > " c.., ....,."-.' ,.. "., ., '" a. '" -=l " cJj 0 " .!lJu. ::;: « ::;: « z 0a n1a

DS3
All CLECs SWBT 16 a

# Missed Avg No Avg No. 16 a ..
~~~,,:, Due Dates of Days of Days

Feb-9~ :. 0 nla n/a 14 a
Mar-96 ~ a nla n/a 120
Apr-96 ·1 a n1a nla

May-96 J a 100
n1a n1a

Jun-96 ~ 0 n/a nla 60 --- - - -SWBT

Jul-ge . a nla 1600 -+--All CLECs;
60

Aug-9! a n/a n/a

Sep-9~ a n1a n/a 4.0

Ocl-90 0 n1a n/a 20
N0v-96.i a nla nla

00Dec-98 ": a n/a nla
'" ce ce ce ce l¥ <0 ce ce <0 <0 0>

Jan-gg " 0 n/a n1a ~ ~ ~ 0,> "I "I "I 0> 0,>
~

"I
>. c "5 '" a. --' > c

'" a. """".,.," r"'" .. '" " .., " " 0 0 '"u. ::;: « ::;: .., « C1l z 0 ..,
12 Mo. Tolal 0 n1a

VGPL
AIiCLECs SWBT 45.00%

No of # Missed % Missed % Missed Z-Value 4000%
Orders ,. 30 Days > 30 Days > 30 Oays

Feb-96 106 0 0.0% 000/. 000 i. 3500%

Mar-96 106 0 00%.. 0.0% 000 :'; 30.00%.,
Apr-ge :: 109 0 00% 00% oOC
May-93 ,; 201 0 00% 00% 0.00

2500%

Jun-ga .' 159 0 0.0% 02% .(J5C 20 00%
Jul-9a :i 129 0 0.0% 00% 0.00 i;

1500%
Aug-9S. ; 25 10 40.0% 09% Base < 30 .;

Sep-93 " 107 a 00% 14% -12:; .; 10.00%

Ocl-9& 124 a 00% 0.0% O.OC
" 500%

Nov-96 129 0 0.0% 03% ..Q.58
Dec-96 73 0 00% 01% .(J 20 000%

gl ce ce l¥ ce ce l¥ '" ce
~

ce
~Jan-9g 102 0 0.0% 1.9% ·1.4 ~ ~ "i 0,> ~ "I ~;, >. c '5 g> (3 i;., '" a. '" " .., " ~ '"u. ::;; « ::;: .., « C1l z ..,

1,372 10 0.7%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

i~sl~:.::~nl!/p~c~als(Resale)
Percent SWBT Caused Missed Due Dates> 30 Days

ISDN
160%. All CLECs SWBT

flI No. 47 m No of #Missed % Missed % Missed Z-Value
140%

Orders > 30 Days > 30 Days > 30 Days ..
Feb-9El 5 0 00% O.W. Base" 30 120% : '

Mar-9& 28 0 0.0% 03% Base" 30

Apr-9& 145 0 0,0% 14% -14', 100%

May-9a 35 0 00% 08% -054 080%

r='~" -::~:ECSJun-911 77 0 00% 08% -o.n
Jul-9& 39 0 00% 04% -0.40 0.60%

Aug-911 62 0 00% 1.2% -o88~

Sep-9tl :1 77 13% 11% 020'"
040%

1
Ocl·98 ; 142 0 00% 1.0% ., 20 ~ 020%
Nov-98 • 152 2 13% 10% 0.42 .'

Dec-ga 93 0 00% 07% -082 : 000%
<X> <X> <X> <X> <X> <X>

~
<X>

~
<X> <X> m

Jan-91l '. 38 0 0.0% 0.2% -o.2T ;; 'l' '! m 'l' 'l' 'l' 'l' 'l' 'l' 'l'
-" "- ,., <: :; g> a. U > 0 <:

.'. !~2~~.>~I;~' ~: ;;~ ·!i~lil~i~~f,E.;lI~ .. " '" a. '" "
., 0 .,

'"'I "- ::;;; c{ ::;;; -, -,
c{ (/) 0 Z 0 -,

893 3 0.3%

•
DDS

All GLEGs SWBT 0.40%

No of # Missed % Missed % Missed Z-Value
035%

Orders > 30 Days > 30 Days > 30 Days

Feb-9& . 0 0 nla 00% Base" 30 0.30%
Mar·98 0 0 n/a 0.3% Base" 30 ;'

Apr-9& 0 0 n/a 04% Base" 30 :. 025%,
MaY-911j 1 0 00% 0.0% Base" 30 : 0.20%

1-- -.- .-::~:E~slJun-911 ;: 0 0 n/a 00% Base <30:.
Jul-911 0 0 n/a 0.0% Base < 30 ~~ 015%

Aug-911 n/a 'I0 0 00% Base < 30 ~~

Sep-911 0 0 nla 0.0% Base <: 30 ~
010%

Oc1-911 0 0 nla 00% Base" 30 ~ 0.05%
Nov-911 1 0 00% 00% Base" 30 ::

Dec-98 0 0 nla 00% Base" 30 ::, 000%

Base" 3tl ~
<X> <X> <X> <X> <X>

~
<X> <X> <X> <X> <X> m

Jan-99 1 0 0.0% 0.0% ~
m m 'l' 'l' 'l' 'l' 'l' 'l' 'l' ~"- "- ,., <:

~
Cl a. U i) u

,'~,.

jt.ii,i,:*:::*;¥i~;~i,:~" " '" a. '" -S "
., .,

'""- ::E c{ ::E c{ (/J 0 Z 0 -,

•
3 0 0.0% 0.1%

DS1
.. '::~

~~ All GLEGs SWBT 300%

~. ..& No. of # Missed % Missed % Missed Z-Value r,
I.'

e:-:-:-: ••-::Ko..:-:;: Orders > 30 Days > 30 Days > 30 Days 250% .'
~ Feb·9&.; 0 0 n/a 00% Base" 3C il
' Mar.ga. i 1 0 00% 0.0% Base" 3C :,1 200%

Apr-9~1 3 0 00% 00% Base <: 3C :i
:;

Base" 3C :;;May-9& 1 0 0.0% 00% 150%
Jun-9& . 2 0 00% 00% Base < 3C f:' I······SW~{J
Jul-9& 0 0 nJa 10% Base < 3C ~ --+-- All CLECs

;. 100% , --'~~"-~'--

Aug'98 0 0 n/a 00% Base <: SO ~~' .'
Sep·gs 0 0 n/a 00% Base" 3C ~1
Oc1-98 0 0 nla 28% Base" 30 :\\

050%

Nov-96 0 0 n/a 00% Base" 30 :'l
Dec-98 0 0 nJa o0% Base < * 1: 0.00%

<X> <X> <X>
~

<X> <X> <X>
~

<X> <X> <X>

~Jan-9\! . 0 0 nla 0.0% Base <~ ~'1 'l' '?? '! 'l' 'l' 'l' 'l' 'l' 'l'
-" ,., <: "5 Cl a. U > u

.~..~:.
., '" a. '" -S -, "

.,
0 0 " .!!l"- ::E « ::E c{ (/) z 0

12 Mo. Tolal 7 0.0%

•
DS3

AliCLECs SWBT ;i 10000%

No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

.~
8000%

Feb-98 0 0 nJa 00% Base" 30

Mar-98 0 0 n/a 00% Base" 30 7000%

Apr-911 0 0 n/a 0.0% Base" 30
:~ 60.00%

May-98 0 0 n/a 00% Base" 3{l :l 5000%
Jun-98 0 0 nJa 00% Base < 30 ij b SWBT ,r
Jul-91l 0 0 nla 0.0% Base" 3C \j 4000% --+--.AII CLEGs ,

Aug-98 0 0 n/a 0.0%
Base" SO Ir~ 30.00%

Sep-98 0 0 n/a 0.0% Base "3-~ iii 2000%
Ocl-98 0 0 nJa 00% Base < 3: ;~i 1000%
Nov-91l 0 0 n/a 00% Base <3,:... :i
Dec-9a 0 0 n/a 00% Base < 30 ~~ 000%

<0 GO GO <X>
~

<X>
~

<0 <X> <X> <X> m
Jan-99 2 0 0.0% 0.0% Base" 3Q 'l' ~ '! 'l' "l m 'l' 'l' 'l' 'l'

-" i;' <:
~

Cl 6- U i) 0 <:

" '" a.
" "

., " '""- ::E c{ :::; -, c{ (/J 0 z 0 -,
12 Mo. Tolal 2 0 0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

:':%J1j~~WJ~~ljW~ VGPL
Measuremen! t, AIiCLECs SWBT 1800%

No. 48 f No of # Missed % Missed % Missed Z-Value 1600%
~W:~:3:;:::::::;:::::::::::~:~~:::~~· Orders Due Dales Due Dales Due Dales

Feb-98 ~\ 108 0 000% 0.26% -053 1400%

Mar-98 :' 106 0 000% 248% -164 1200%
:1

Apr-98 ~~ 122 0 000% 232% -170
10.00%

May-98 ~; 205 0 000% 047% -098
I····~: --.SWBTJun·9.$ ~: 160 0 000% 0.99% ·1.26 8.00%

Jul-98 !) 155 0 0.00% 115% -1 3<= ! --+- All CLECs
600%

Aug.9S :: 64 10 1563% 2.22% 61':

Sep-98 ~i 119 0 000% 118% -119 400%

Ocl-98 :; 133 0 000% 2.87% -198 200%
.........

Nov-98 ji 129 0 000% 130% -1.30 ,

Dec-98 :1 73 0 000% 188% ·118
000%

~
IX) IX) IX) IX) IX) IX)

~ '" '" '" Ol

I
102 0 0.00% 2.62"10 ·1.65 ~ ~ 'I' 'I' 'I' 'I' 'I' 'I' 'I' 'I'

>- c: :; Ol "- n 1) <> c:

"
., "- .,

" " .. .. .,
u.. :2 « :2 .., .., « en 0 z 0 ..,

~;:>
1,476 10 0.68% 1.63%

L ISDN
All CLECs SWBT 900%

No of # Missed % Missed % Missed Z-Value 800%
Orders Due Dales Due Oates Due Dates

:, Feb-98 5 0 0.00% 364% Base < 30 700%

Mar-98 28 0 0.00% 396% Base < 30 600%
Apr-98 145 0 000% 517% -2.80

May-98 35 0 000% 5.79% -1.46
5.00%

,

h=~~!:ECS :
Jun-98 77 0 0.00% 351% -167 400% .'

Jul-ga . 39 0 0.00% 3.38% -117 ... ~ .1

, 300%
AU9-98 1 81 0 0.00% 8.41% -27'
Sep.ga '1 77 5 6.49% 457% 077 200%

Ocl-9B 141 1 0.71% 507% -23<= 100%
Nov-ga 152 5 3.29% 571% -12':

Dec-ge 93 1 108% 5.73% -19'
000%

'" '" IX) '" '" IX) '" IX) '" IX) IX) &lJan-9&D 38 3 7.89% 2.22% 2.2': 'I' ~ ~ 'I' 'I' ~ 'I' '! ~
'I' ~.I:l ., "- ~ c:

" '" > c:

4.~~~t
.. " " " 0 " ~u.. :2 « :; .., ..., « (f) 0 z 0

•
911 15 1.65%

DDS
All CLECs SWBT 004%

;$1~~~::
No of # Missed % Missed % Missed Z-Value

«. :<~·.·:~>h: Orders Due Dates Due Dates Due Dales 003%

Feb-98 ; 0 0 nla 0.0% Base < 30:
Mar-98 0 0 nla 00% Base < 30:

003%

Apr-98 0 0 nla 0.0% Base < 30 ~
002%

May-98 1 0 0.0% 0.0% Base < 30 .

Jun-9B 0 0 nla 00% Base < 30 : I- -- ---SWBT ,I
Jul-98 :

002% -+--All CLECs
0 a nla 00% Base < 30

AU9-98 0 0 nla 00"10 Base < 30 ' 0.01%
Sep-98 , 0 0 nla 00% Base < 30

Ocl-98 ; a 0 nla 00% Base <30" 001%

Nov-OO ! 1 0 00% 00% Base < sa~.

Dec·98 ' a 0 nla 0.0% Base < 30 ; 000%

~ '" '" IX) '" '" '" '" '" '" IX) m
Jan-99 1 a 0.0% 0.0% Base < Sll : ~ ~ 'I' 'I' 'I' 'I' '! t 'I' 'I' 'I'

::.· •."~.~~·.•t.
.I:l l1I "- >- c: :; '" > u c:

"
.,

~ " " 0 ..
~u.. :; « ::;

.., « (f) 0 Z 0

~
3 0 0.0%

~Ilf@' DS1
All CLECs SWBT 1800%

II;: No of # Missed %Missed % Missed Z-Value 1600% "
Orders Due Dates Due Dates Due Dales ~:

1400%
' ,

. Fe a 0 nla 1.4% Base <30::i

~ Mar.. 1 a 00% 00% Base <3C:; 1200%
Apr-ge 3 0 00% 00% Base < 30

May-9! ~: 1 0 00% 5.3% "I 10 00%
Base < 3(> •

1~:~:EcslJun-9! 2 0 00% 52"10 Base < &Ie : 800%

Jul-9e- 0 0 nla 31% Base <&Ie <

Base <3(> j
600%

Aug-98 0 a nla 00% .. - ~ ...
Sep-9! 0 0 nla 169% Base < 3O;! 400%

"",J ,.....
Ocl-96 a 0 nla 00% Base < 30 200% ".... ~,
Nov-96 0 0 nla 28% Base < 3G ..,

Dec-96 0 0 nla 2.2"10 Base < 3G 000%

~
IX)

~
IX) '" '" '" '" '" '" '" Ol

Jan-99 0 a nla 2.0% Base < 30 ~ 'I' q> ~ 'I' q> t 'I' 'I' q>
>- c: Cl "- 1) <> c:

··~.~./~·.&' "
., "- l1I " " J.

.,
~

.,
u.. ::;; « :2 ..., ..., en 0 z ...,

12 Mo. Tolal 7 a 0.0% ,.•..;" ,:.;:;:m;:;;I.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Houston

8;
c:

'"..,
~
'""«

0% ...- ...- ...- ...- ...- ...- ...- ...- ...- ...- ...-.

~..
LL

70%

50%

60%

40%

30%

20%

0.00.0%212 Mo. Totlll!';;;
-.:'

~
Percent Missed Due Dates Due to Lack of Facilities

OS3
Measuremen! 1. -------:"A"'II-::C"'L""E"C::-s--....::=--.-""S""W=BT:;:-..,..-----f 100% ......----------------------,

No. 46 K No of # Missed % Missed % Missed Z·Value 90%

:i;~,!II~@::~:i::i@i.!t_-O=rd:.;e:.;rs""-::+..:o:.;u:.;e:.;o=at:.;e":s+..:D:.;u:.;e:.;D;;.a;..t..:e,::s+..:D..:u..:e:.;D:.;a;:,t::es:-:-t_-::-_-:::-lil 60%
FelHlS ;:: 0 a nfa a 0% Base < 30
Mar-9Si,' 0 a nfa 0 0% Base < 30
Apr-ge i.: 0 a nla a0% Base < 30

May-9a ~, a a nla a 0% Base < 30
Jun·9a .~; 0 a nla a0% Base < 30
Jul·9a s: a a nla a 0% Base < 30

Aug·9S :f: a a nfa 0 0% Base < 30
Sep·g6 :t' 0 a nfa a0% Base < 30
Oct·96 ~ a a nfa a 0% Base < 30
Nov-ge :~: a a nfa 0.0% Base < 30
Dec-9a ~t, a a nfa a 0% Base < 30
Jan~ i: 2 a 0.0% 0.0% Base < 30

o

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPl

50%

70%

40% I··· -. ·SWBT I

I-+-- All CLEes

OJ

'%
co..,

00
q>
l;
z

'"q>
m

"«

0% ...- ...- ..- ..- ..- ...- ..- ...- ...- ...- ...- ....

~
If

60% r-----------------------.

60%

30%

20%

10%

~im!t~J~?:jj~~~~~~~~@j~~ ..
Measurement ~\I'...._-:,~~::-_~:~:..,A;"'I:-I'"C::-;:L';E=;.;C~-S~;~;;;;~~;_=ir-..,SW=-::B-::T,-"T'"----oi;!

No. 46 ~. # Missed # Missed % Missed % Missed ZNalue

.@::'.iii?:m::ii::::i::::il!;f:r-:0::u::;e=-=D.:a::;te:,:s-+_>-=3.:0.:D::a~ys:.:...+->....::3.:.0.:D;:a;!y.:.s+_>...:.30=-=D:.:a~ys=-if- -l:;1
Feb-9S ::~ a a nfa 0.0% Base < 30
Mar-ge ..; a 0 nfa 0 0% Base < 30

Apr·9atoo nfa 0 0% Base < 30
May-9a ~; 0 a nfa a 0% Base < 30
Jun-9a ;; a 0 nfa a 0% Base < 30
Jul-96 ~:; a 0 nfa 0.0% Base < 30 j

Aug·96 0 0 nfa 0.0% Base < 30
Sep-96 ',~ 0 0 nfa 72.2% Base < 30
Oct-ge a 0 nfa 0.0% Base < 30
Nov-96 J 0 a nfa a0% Base < 30
Oec-96 ~~ 0 0 nla 0 0% Base < 30
Jan$ J 0 0 nla 74.2% Base < 30 :;

r';;;";' T('·:f a a nfa 10.9"4\.:~.::m.;.::.i:;.:.!:.1~1~.·.i.:.:: ..l.:.:.~:.:'.~.:.;.>:~.~~a,'); .... .,~. ,

11,/-.'·...;o::#::;U~;.I.::.~.::e::;t::.::-+_:_~.:~.::.:i~::~a~~:.::-+...;>_%.:::::.o 0.:i~;.;;;!::.:.~a+_:_~·sw.:.3~;.i.:;:.:;:~~:;.%+_:_:_S:_I_:e_3_0-!·::;I~
Mar-9& 0 a nfa 2 2"10 Base < 30 .::
Apr-ge :. 0 0 nfa 13.2% Base < 30 :~
May-ge fu 0 0 nla 3.1"10 Base < 3~ :;

Jun-9S J a 0 nfa 109"1. Base < 3;:': :i
Jui-9ll ~1 a 0 nla 10.2"10 Base < 30 :i

AUft.Oll ',:j 0 0 f 127·;' B < 3C> ::
se;;a .~ 5 1 20 ;;. 15'4;' B::: < 3() :)

Oct-91l ::! 1 0 0 0% 6.6"10 Base < 3(> .\\

Nov-9S ~: 5 2 40 0% 7 6"10 Base < 3G ~~

Dec-9S f 1 a 0 0"10 g.9"10 Base < 30 :\
. Jan-91;j 3 a 0.0% 20.6"10 Base < 30 i

.-;-u-~-~-s-~e-::---:":"'I~-::~"'i~""~:-;:ys:::;~-~-.3.:.;.:.;.;;~-~-~-Yo,.-_;.-;:::::-;o~i~~:':;"~_%_·r:i:_:;t_:_~_~_~_~_~_iii~..::kl:~;1
Feb-9S 0 0 nfa nla Base < 3D

Mar-96 0 0 nfa nfa Base < 30 ,
Apr-9& 0 0 nfa nfa Base < 30 =;
May-ge ;:. 0 0 nfa nla Base < 3~ :"
Jun-9~ t a a nfa nla Base < 31< :t
Jul-9!> 0 0 nla nla Base < 30 :\:

Aug-9S. a a nfa nfa Base < 3D ;!;
Sep-98 0 0 nfa nfa Base < 3C I::

:v::: ~ ~ ~;: ~: :::::~~ ;j
Dec-9S a 0 nla nla Base < 3Ci ;j:.
Jan-99 0 0 nfa 0.0"10 Base < 30

~::

30%

20%

I·· .. ··SWBT ]
I-+--AIICl~

~
o

00

~..
(f)

'"q>
m

"«

00
'!'
'5..,

~c:

"..,

..... -.

i«

~a.
«

0%"'-"'-"'-"'-"'-"'-"-"-"-"-"'-"

~..
LL

0% ....:...,.....~~....- ....- ....- ....-+_........._+-+-..

~

5%

10%

100"10 ,..---------------------,

90%

80"10

30%

25%

70"10

60%

50%

40%

10%

20%

45"10 ......---------------------...,

15%

35%

40"10

0.0nfa0112 Mo. Total 0
..,:.;:".

271- No 48b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Houston

1- _. - - -SWBT I
I-+- All ~L~~~

70%

20%

30%

20%

60%

60%

50%

40%

10%

10%

t=....,~"'M:-:e.,..i~-S-~:.,..S--,-..;.:-"~'-:I~.,.,iL;;;;~;;.:;;;;£"--,....,,~.,..03:-;""~~-~-;..,;-f~:~; D:.::_ D",~~LTa_c_k_o_f_F_a_c_il_it_ies__>_3_o_D_a_

Y
_s -,

Feb-98 0 0 n/a 0 0% Base < 30

Mar-98 .:: 0 0 n/a n/a Base < 3(l

Apr-91l ~! 0 0 n/a n/a Base < 3C
May.ge ~: 0 0 n/a 0 0% Base < 3C

Jun.ge !:; 0 0 n/a 0.0% Base < 3C
Jul.gS jj 0 0 nla 0 0% Base < 30

AU9.ga ~j 0 0 n/a n/a Base < 30
Sep.ga 0 0 n/a 0 0% Base < 30
Oct-98 a 0 nla nla Base < 3C

Nov-96 0 0 n/a 0 0% Base < 30
Dec-ge 0 a n/a 0.0% Base < 30 0% ...-"'...-:5l...- ....- ....-l?....~~....-"'....-<O....-"'...- ...- •

•

12 M;an.1d9 -----:-..,.A"""..,C"'L-::E~C:-S-:-_..;;D;..S;..3'-:-;:-r.....,S"'•."•••-::~-::''''::-~-"T''-~,_"_~:_~S_::·~_·<'_~'_::_:~.f'T~" 31~0~0~%~~~~~~:~~~B<i~a3i~~5' 5;1:;;'=5~!B8i~<i!g>5iE~i!' =~~~~5~:~~=~:~~!i~~~~5~5±~~~~;;;';"'I'
l1!$ # Missed # Missed % Missed % Missed Z·Value .' 90%

·;~v,~~Feb-ge '~:l'....::D::u::e..:Da::.::.:te::;s:.0+.;.>..;3::;0:.::D::aY~s:.0+.;.>_3::;0:.::D::a~::./a+->..;3::0:.::D.::aY!.:~:'a+-B-as-e-<-3-0.f.; 80%

Mar.garoo n/a nla Base < 30 i 70%

Apr.ga rOO n/a nla Base < 30

May-ge 2: 0 0 n/a n/a Base < 30 1 50%
Jun-98 ~; 0 0 nJa n/a Base < 30
Jul-96 ~~1 0 0 n/a n/a Base < 3C.; 40%

Aug-9a f; 0 0 n/a nJa Base < 30 < 30%
Sep.ga >' 0 0 n/a nla Base < 30

Ocl-98 0 0 nla nIa Base < 30
Nov-98 0 0 nfa n/a Base < 30
Dec-98 0 0 nla n/a Base < 30 0% ...-"'...- ...-"'....- ...- ....- ...- ....- ...- ...- ...-.

~
Jan.gs;".. [.~:·..•~,'.:::tlm.mOoI$!i::l"'"==:::oq:::!ImJ:::z:::n=l=a~m::z:::::::"::::/a:tti BtaM < 30 ~ ~ ~ t ~ ~ i i ~ ~ ~ ~"Ii: .....:.:':.:-:-:. ;{ ~ ~ ~ ~ ~ ""') ~ JJ 0 z 0 ~

o nIa •
~~~;;:;;;;;::::;==~,~~ z,:;'.,:::~=~~~t:=::~~=~~~=~

Percent Missed Due Dates Due to lack of Facilities> 90 Days

1%

1%

1%

1-· --- -SWBT I;
I-+-All CLECsI

<0

lo
$
c:
III...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Houston

I Percent Missed Due Dates Due to Lack of Facilities> 90 Days

I····· 'SWBT I
-+-AIiCLECs!

<Xl

1z

<Xl;
<{

0% ..- ..- ....- ..- .....- .....- ..- ..- ...- ...- ...-.

j

0% ..- ..- .....- .....- .....- .....- .....- ..- ..- ...- ...-.

~
~

30%

20%

70%

70%

90%

80%

40%

10%

90%

60%

50%

80%

60%

50%

40%

30%

10%

30%

20%

10%

40%

20%

70%

60%

50%

100% -,----------------------,

100% -,----------------------,

Z·Value

nfa

DDS

o12 Mo. Total ..

Measurement All CLECs SWBT
NQ. 48 I$n-:#=M;:-is-s-e-:d--,....:..;#~M;,:ls=s:.:e:::d'-:·;.~.':"M:-:ls-s-e...,d,.,% Missed

::lli:m::l:,::::~:::~'ltI-'D::.;u::.;e;.D=at=e=~-+_>--"'90.;.,:D=a:<y;:.~-+_>--"'90.;.,:Da=~;:.~a+->...;9::.;0;.;:D.::a<.;~s;.,a+-B-as-e-<-3..,.c-f::~.

Mar-93 ] a 0 n/a nJa Base < 3C .

Apr-98 ~;, 0 0 nfa nJa Base < 30 i
May-98 i1 0 0 nJa nJa Base < 30 :
Jun-98 f 0 0 nJa nJa Base < 3C :'
Jul-98 :~j 0 0 nJa nJa Base < 3~ :

Aug-9a ;~; 0 a nJa nla Base < 3~ ~
Sep-92i ~: 0 0 nJa nfa Base < 3:; "
Ocl-98 :~ 0 0 nJa nJa Base < 30 ;
N .. M nJ f Base < 30 l
D:;~; -'1 ~ ~ nJ: ~f: Base < 30 . 0% ..- ..- .....- ................- .....- .....- .....- ..- ..- ..-.

iI:
a

;: : : :: :::: .;j~iii~~iil~~l... ~ ~ l I j ~ j 1 ~ i ] i
,~-~-u-~-i~-:-~-:s--::.,,\~-;~:-.i~-:;:-.~""~--~-.9.::;=~~;.:...;a:s-d.....-;-:.:::"~:-:i~:::B::::s-d...,.-z-.-v-a-lu-e~j: 1::~ ,..-----------------------,

Feb-98 ~::t:."'::'===0-+-="::":=0-+-=';:;';;:<nJ;:'a-+-':'::"':::::0,":0::-%+~B-a-se-<-3"'0-{i~ 80%

Mar-96 ~i 0 0 nfa nJa Base < 3C g
Apr-911 :i; 0 0 nfa nJa Base < 3Q ,~
May.ga :" 0 0 nJa 0 0% Base < 3:; :~:

JJu;~: li ~ ~ ~;: ~ ~~: :::: ::~ ;:
AU9-9a ::. 0 0 nfa nfa Base < 3C .~

sep.gel 0 0 nfa 0,0% Base < 3C *
Ocl-9o 1 0 0 nfa nfa Base < 3:< ;:
Nov-9& ,ill 0 0 nfa 0 0% Base < 3C ~:
Dec-9!l- 'm 0 0 nfa 0 0% Base < 30 ~~
Jan~l 0 0 nJa 0.0% Bas.e < 30 lj

".~~':'~.';":';":::"':':.;.~.:;:l~::;::T~la:;1 0_===:-- D__S_3_

n

'_a,--;:;=0:;:-.-;r-----I

.:~~:: ' # Missed ~I~i~~~ % Missed %S~S~:d z.value"l
,,::t~ Due Dales > 90 Days > 90 Days > 90 Days ,:

Feb-9S, 0 0 nfa nfa Base < 30 .~

Mar-98. 0 0 nfa nfa Base < 30 :>
Apr-98 0 0 nfa nfa Base < 30 'i

May-98 0 0 nJa nfa Base < 30 "
Jun-98 0 0 nJa nJa Base < 3:< ::i
Jul·91l 0 0 nfa nJa Base < 30 ::

Aug-9S " 0 0 nla nfa Base < 30 ~i
Sep-9S 0 0 nfa nfa Base < 3:> -~:

Ocl-911 " 0 0 nfa nfa Base < 3:> fi
N<>v-96 :l 0 0 nfa nfa Base < 30 ~
Dec-98 ~ 0 0 nfa nJa Base < 30 ~
Jan-91l .~ 0 0 nfa nJa Base < 30 ;

o
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Houston

Average Delay Days Due to Lack of Facilities

VGPL

SWBT 40.0

Avg No. Avg. No. Z-Value
350

of Days of Days

nfa 5000% Base < 3C 300

nfa 1337 Base < 30:
nfa 806 Base < 3~ :: 250

nfa 975 Base < 3~ '.
20.0

nJa 368 Base < 30 ~

r=::::EGSnJa 1388 Base < 30 ~ 150

Base < 30 ~
.. ----------_..._-_..._---._-

34.00 nfa
100

~~ . ~ ..
nfa Base < 3C :;

nfa Base < 30 50

nJa Base < 30'

nJa Base < 3Q 0.0

'" '" '" ~ '" '" '" '" '" '" ~
Ol

nfa Base < 30·; "I ~
Ol "I "I "I "I "I "I "I

.l) "- >. c :; Ol Q. U ~
0 c

~
til Q. til :> :> ..

~
tilu.. ::; « ::!: .., .., « lI) 0 z ..,

34.00

ISDN
itSWBT 300

Avg. No. Avg. No Z·Value
.::
~~

of Days of Days ::: 250:.:

nJa 6610% Base < 3a .~

nJa 833 Base < 30 ~ 200
nfa 1174 Base < 3C i~
nfa 816 Base < 30 ~~ 150
nfa 11.83 Base < 30 :;: -- - - - -SWBT

nfa 1178 Base < 3~ ;;
100

---+-All GLEGs::

nfa nfa Base < 3~ ~

1640 Base < 3C i:
50

nfa

2660
00

'" '" '" '" '" '" ~ '" '" '" '" Ol
"I '" Ol "I "I "I "I Ol "I "I "I
.0 "- "- >. r::

~
Ol Q. ...

~
0 c.. til Q. til :> ::> "l

0

~
tilu.. :< « ::; .., « 0 z ..,

Feb-98

Mar-98 )

Apr-9811
~::

May-98 l"
Jun-9a i:
Jul-9!l i~

Aug-98 j::
Sep-98 ;:,

Ocl-98 ;1
Nov-98 r
Dec-98 .'

Jan-9Si

Feb-98

Mar-9a

Apr-98­

May-98. ",

Jun-981'

Jul-98 'i'

Aug-98 ;,

Sep-9~ :

Oct-9~ .l
Nov-9&. .;

Dec-9& ~

Jan-9&
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Houston

_. - -. ·SWBT

--+- All CLECs:

.,. -- ·SWBT

--+- All CLECs:

Ol

'!.....,

<0
Ol

iz

, ,

~
o

g;
uo

~
o

g;
c...

Ul

""

<0

!«

60

80

40

20

40

60

30

50

10

0.0 ...-41_....._.-...-+___4~_+-+___4~_+-.

120

14 a

20

100

160.,.....------------------....,

10-..--------------------,

as

0.8

07

06

0.5

0.4

03

02

01

0.0 ....--..........--+-....- ...._ .........----+-....- ....-..

Base < 30

Base < 30

Base < 30

Base < 3D

Base < 3D

Base <30

Base <3D

Base < 30

Base < 3D:

Base < 30
Base < 3C .;
Base < 3C :;

Base <30 ]1
Base <$;'

Base < 3C ;1
Base <3C~;
Base < 3C ~t

Base < 3C

Base < 3C

Base < 30

Bas.e<30

Average Delay Days Due to Lack of Facilities

70-..--------------------,

Base < 30·

Base <30
Base < 30 ::

Base < 30
Base <30 :

Base < 30 :"

Base < 30 'j

Base < 30 :;

Base < 30 :~
Base < 30 ::,

Base <30 :1
Base <30 :J

l::l~i.

Z-Value

Z-Value

Z-Value

nla
nla
nla

nla
nla
nla
nla
nla
nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla
6.00

3.00
nla
nla

560

1500

633

nla

560

nla
4.50

1.00
5.00

SWBT
Avg No
of Days

SWBT
Avg No
of Days

SWBT
Avg No.
of Days

rJa

DDS

DS3

nla

nla
nla
nla

nla

nla
nla

nla

nla

nla
nla

nla

nla

nla

nla

rJa

rJa

rJa

nla
rJa

rJa

rJa

nla
nla
nIa

AvS·No
of Days

Avg No
of Days

o

a

o
o
o
o
a
o
o
o
o
o
o
o

a
a
a
o
o
a
o
o
o
o
a
o

a nla

a nla

a nla

a nla
o nla
a nla
o nla

o nla
o nla
o nla
o nla

o nla

o

AIiCLECs

# Mlssed
Due Dates

# Missed
Due Dales

•':v,c.

Feb·S8 :

Mar-98

Apr-98 !
May-S8 :

Jun-98 :

Jut-S8 i
Aug-98 :

Sep-S8 i
Oct-sa :

Nov-S8

Dec-98 :
Jan-99 .

Mar-sa

Apr-sa;

May-sa:

Jun-Sa ~

Jul-Sf:I

Aug-9f:!

Sep-Sf:!

Oct-S8

Nov-S8 :

Dec-S8

Jan-SS:

Feb-Sa:
Mar-Sel '

Apr-S!

May-9i5

Jun-S! .

Jul-Sa'

Aug-Sa

Sep-S8 i
Oct-S8

Nov-Sa.

Dec-ga. ;

Jan-99 '.

12 Mo. Total

~_I-_~"'U,,"~::-I~_:_~:-:d~_I_CTL';;;E_C-:~_;_~-:aN"'y_:._D...S1
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Provisioning· Specials (Resale) Houston

All CLECs
..~:

:-:
No Canceled No. Canceled No Canceled Total No :::

;::
1- 30 Days 31-89 Days > 90 Days Canceled ~~:

After Due Date After Due Date After Due Date After Due Date :~.

0 0 0 0 ~~
0 0 0 0
0 0 0 0

0 0 0 I).

0 a a 0
Jul-9l> 0 a a 0

Aug-9S- a 0 0 0
Sep-93 0 0 0 (I Ii I
Oct~e 1 a I).

'" '" ~ '" '" '" '" '" '" '" '" Ol

Nov-9/; 1 a 0 q> ~ q>
~

q> q> q> t q> q>
~.a '" 'S '" "- > 0

Dec-9S- : " '" "- '" ..., ::> " 0 a " ..!'la a 0 0 u. ::;: « ::;: ..., « (/) z 0

Jan-9& . a a 0 0 L__ .1-30 lJ31-89 iii >90
12 Mo. Total 2 I). 0 2 .J

8.0%All CLECs SWBT
No of # Trouble % Trouble % Trouble Z-Value 70%
Orders Reports Reports Reports

Feb-9S 37 a 0.0% 33% -113. 60%
Mar~l> 2 0 00% 36%
Apr-98i 1 0 00% 26%

50%

May-9& 3 0 00% 20% 4.0%
Jun-98 4 0 0.0% 36%
Jul·9a 3 0 00% 29"/0 30% '., -Aug.91l a a nla 11% 20% '.
Sep~ 3 0 0.0% 32%

Oct~ a a nla 26% 10%

Nov-9& a a n/a 27%
00%

Dec-98 34 a 00% 25% '" '" '" '" '" '" '" '" '" ~ ~ $Jan-99 29 2 6.9% 2.3%
q> ~

Ol q> q> q> q> q>
~.a "- '" c:: :; '" "- > 0 c

" '" "- '" ::I ::> " a " ..!'lu. ::;: « ::;: ..., ...,
« (/) 0 z 0

116 2 1.7% 2.6% .......~ ........................... ' .....•.. , .............,. , ................--_.. ,...............
............ ,.-.................

ISDN
All CLECs SWBT 16%

No of # Trouble % Trouble % Trouble Z-Value ::

Orders Reports Reports Re ~ 14%
"rts

Base < 30~ ~f.Feb-ll$ • 1 a 00% 82% 12%
Mar~8 . 25 a 00% 109% Base < 3C ::.

Apr·91l i. 142 2 14% 100% .33,':; 10%

May-98 :. 24 a (10% 92% Base < 3~ ~f: 8%
Jun-96 :~ 77 0 00% 100% -2921, ······SWBT I

.:.
6%Jul-98 , 36 a 00% 113% ·214 r --+-- All GLECs

Aug-Ill! 54 5 93% 118% -o5Ed 4%
Sep-98 : 48 3 63% 10 0% -081/
oct~8 '.

..'
2%116 0 0.0% 125%

~.~~ :~j
No~e 53 6 113% 136%

Dec~a 52 1.9% 8.5% .168,1
Olll/o

1
'" '" '" '" '" '" cO co '" co '" Ol

Jan-9$' 27 3 11.1% 8.5% Base < 30 :; q> ~ ~ q> '% q> q> ~ ~
q> q>

~.a i;' 'S '" > u

:;.J.'ii1i~*;1!1~\*i "
., "- ::I ..., ::I " 0 <II '"U. ::;: « ::;: ..., « (/) 0 z 0 ...,

12 Mo. Tola: 655 20 3.1% 10.4%

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

~....,

~
"....,

co

~z

.'.

~
o

Z

.'

co
"I
c.

"(J)

~
"(J)

0.0% ...-<................~~_4._ .............- ....- ...- ..- ..- ..
co
~
"u.

10,0%

300%

200%

40.0%

500%

900%

800%

700%

600%

0.40% ,...--------------------,

035%

0,20%

030%

025%

0.10%

200%

015%

0,a5%

100%

3aO%

1000% .,.----------------------,

400%

Percent Trouble Reports on N,T,C Orders within 30 days

SWBT
% Trouble
Reports

03%

03%

00%

03%

0,3%

0.4%

03%

0.2%

01%

02%

02%

0.1%

DDS

% Trouble
Reports

n/a

n/a

n/a

00%

n/a

n/a

n/a

nJa

n/a

00%

nJa

0.0%

2 Mo. Total >.

Feb-ga :!. 0 0 nJa 0 00 Base < 3C :1
Mar-9& ill 0 0 nJa 0 0% Base < 3C ,,:

Apr-9& i 0 0 n/a 0 0% Base < 3C ij
May-9$ * 0 0 n/a 0 0% Base < 30
Jun-9fl ~ 0 0 n/a 0 0% Base < 311

Jul-9ll 0 0 n/a 0 0% Base < 30

Aug-98 0 0 nJa 0.0% Base < 30

Sep-96 0 0 nJa 0.0% Base < 30 ~l:
Oet-911 i 0 0 nJa 0 0% Base < 3C :

Nov-98 ::: 0 0 n1a 0 0% Base < 30 ~
Dee-9$ :;, 0 0 n/a 0 0% Base < 30 ',:

~1;~':~~~:'il' : : ::::. '::~;'iM\ij~iii~,

~
rovlsionin - Specials (Resale)

Measurement ~ All CLECs
No, 51 ~ No of # Trouble

l~i@:::@~;~:::~:~ Ordern ~ Reports ~

Apr-ga} 0 0

May-98 J 1 0

Jun·9a ::; 0 0

Jut-91l ::\ 0 0

AU9-ge :, 0 0

Sep-9s:l 0 0
Oel·96 ::: 0 0

Nov-9a 1 0

Dee-98 a 0

Jan-99 1 0

Z-Value

Base <30 ::

Base < 30 ::1

Base < 30 ~
Base < 30 1
Base < 30 "

Base < 30 ;j
Base < 30 ~
Base < 30 ,.

Base < 3a 'j
Base < 3ll ~
Base < 30;1 o,ao%co.....--4..........- ...--+-...co.....-<co.....-<.....-<.....-<co..........co.....-<~

Base<.~~i:I i ~ i I ! ; i i ~ ill

.:iI!~-o-N-:-e-~_3_...,A...,;~...,:"'r;...,~"';:-~:-a_-Oi<-~.:~:.:;:.;:..~_·~_%"'T"-o/...,~:-:.,.;:::;:::~:-~_·......-z-.v-a-lu-e-.f'1 :: ,...---------------------,

Feb-9S 'f 0 0 n/a 14 6% Base < 30 ;.
Mar-9~ ;;: 1 0 00% 13.3% Base < 30 "

Apr-9S i 3 0 0.0% a 0% Base < 30

May-9S ::: 1 0 00% 4 7% Base < 30 :!
Jun-9S :!: 2 1 50 0% 1 8% Base < 30 ii
Ju1-98 -;.: 0 0 n/a 70% Base < 30 .:

Aug-98 } 0 0 n/a 175% Base < 30 ;

Sep-98 • 0 0 n/a 5 6% Base < 30

Ocl-98:' 0 0 nJa 15.6% Base < 30 :!
Nov-98 ,:: 0 0 nJa 21 9% Base < 3a ;i
Dec-98 0 0 nJa 18.8% Base < 3a ,

Jan-99 0 0 nJa 7,7% Base < 3a ~i
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Houston

Mean Time to Restore (Hours) - Dis atch

VGPL
All CLECs SWBT 500

# Trouble MeanTime MeanTime Z-Value
450

Reports 10 Restore 10 Restore

Base <30 f:1 573 3220 400

14 7,78 4711 Base < 30 350
2 582 2141 Base < 30 300
7 909 1987 Base < 30 ,;

lu-_ -u-~:~:::ECS6 12,84 21,58 Base < 3() .'
25,0

9 5,77 2369 Base < 30 'I 20,0

"5 332 26,59 Base < 30 * 150
46,13 ':

6 3738 Base < 30 .~ 10 a
9 730 32.02 Base < 3D ~

12 8.11 2334 Base < 30 50

3 820 30,74 Base < 00

Base < ql <0 <0 co co co co

%
co co co '"12 14,13 32,42 T ! 't '" '\' ~ ~ ~ '" '\'

..Q C "5 U c.. co co " " .. .. co
86 10.66 u. :< «: :2 .., ..,

«: (f) 0 z 0 ..,

ISDN
AIiCLECs SWBT 300

# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore to Restore 25,0

Feb-9! " 0 nla 1004 Base <30 '
..

Mar-ge :, a nla 1242 Base < 30 20,0
Apr-ge :I 2 290 8,96 Base < 30

MaY-9a" 0 nla 8,78 Base < 30 15,0
Jun-9a 1 495 1125 Base < 30 - - - - - -SWBT

Jul-98 : 0 nla 11.22 Base < 30 .. ~ - .~ ~!,IICLECs:
10,0

Aug-98 6 384 1329 Base < 30

Sep-98 7 778 1594 Base <30

Oct-98 1 763 24,47 Base < 30
50

Nov-98 8 2196 2093 Base <30 •

Dec-9a 7 1873 1561 Base < 30 00

%
co co co co co III <0 co co co '"Jan- 6 8.09 13.73 Base < 30 '" T '" ~ '\' '\' ~ '" ~ '\'o!. >. 6> ~co "5 a. c.. a. co :> .., :> " 0 " co

u. ::2' «: ::2' .., «: (f) z 0 ..,
38 11.87 14,

DDS
AIiCLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore

Feb 0 nla 898 Base < 3C
200 ,-

Mar-9& 0 nla 923 Base < 3C

Apr-96· a nla 635 Base < 3C "150
Mey-96 nla 823 Base<3Cj

• - - _. --SWBT
a

Jun-96 nla 1670 Base<3C:[
.' .... ~All CLECs nla nla nlsa .

Base < 3C':
10,0 .Jul-96 0 nla 643 ,-

Aug-96 a nla 896 Base < 3C.: ..
Sep-98 0 nla 12,72 Base < 30 :i 50
Ocl-98 0 rua 1202 Base <30

Nov-96 0 nla 1907 Base < 3C.I
Dec-96 0 nla 1692 Base < 3C

0,0
co co

~
co co co <0 co co co <Xl '"Jan-9& a nla 11.48 Base < 30· '\' '" '" ~ 0;> '" ~ ~

0;> '" '%..Q ~ o!. >. "5 6> > U

"
co a. '" " .., " " 0 0 " ...

u. ::2' «: ::; .., «: (/) z 0 .., :!
a nla 11. .}

OSl
AIiCLECs SWBT 900

# Trouble MeanTime MeanTime Z-Value 80 0
Reports 10 Restore to Restore "

Feb·91l a nla 5760 Base <~' 70 a
Mar-ge a nla 44.78 Base<~ 60 a
Apr-ge ,. 0 nIa 76.54 Base<~

May-ge 0 nla 2988 Base < 30 500
~

Jun-98 0 nla 9,97 Base < 30 ' 400 -- - - - -SWBT

JuI-98 0 nla 2589 Base <30:' .'. ~AIICLECs
30,0 .

Aug·91l 1 1588 1783 Base < 30 .
Sep-98 a nla 1847 Base < 3l)' 200

ABase < 3l) ~
.

Oc:1-98 a nla 36.35 100j

Nov·91l 0 nla 2971 Base < 3l) .'

Dec-98 a nla 3065 Base < 301
00

! ~
<Xl <Xl <Xl IX) IX) IX) IX) <Xl co '"Jan-9& 1 2.23 22,76 Base < 3l) ., ! '\' 'l' ~ '" '" ~ 1 ~ '">- c In ~ C

9- .. ... " " Jl " ...
u. ::; «: ::; .., ..,

«: 0 z 0 ...,
12 Mo. Tolal 2 9.06 32.53

",<' .•.••~
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Houston

Maintenance· Specials (Resale) Mean Time to Restore (Hours • Dispatch

~w~~~~$tl~.·;: .' I"'
DS3

Measurement AIiCLECs SWBT 600

No. 52 I # Trouble Mean Time Mean Time Z-Value
.;~~~~~~;:j:::;:::~:~::::~~8:~~ , Reports to Restore to Restore 500

Feb-911 i 0 nla 556 Base < 30 : ' .
Mar-911 ! 0 nla 167'3 Base < 3Q. : 400
Apr-911 a nla n/a Base < 30 :

May-911 a nla 475 Base < 30 30 a
Jun-911 0 n/a 2597 Base <30 .

••• ---SWBT

Jul-9l1 '. 0 n/a 51.51 Base < 30 . --+-AII CLECs
200

AU9-911 0 n/a 457 Base < 30 :

Sep-9l1 a n/a 6.64 Base < 30 :
10 a

Oct-9a a n/a 2035 Base < 30'· '.
Nov-9!l • a n/a 573 Base < 30

Dec-9!l a Base < 3Q
0.0

n/a n/a

~ ~
IlO IlO IlO IlO llJ IlO IlO

11l
IlO 8,lJan-99 a nla 1.02 Sase < 30 '!' q> q> q> q> i ~... 0:: 3 '" 0. :> c.. to 0. to " " .. 0 ..

~u. ::E 4: ::;; .., ..,
4: {/J 0 z 0

0 nla 16.40

Mean Time to Restore (Hours) • No Dispatch

VGPL
All CLECs SWST 160 0

No. 52. # Trouble MeanTime MeanTime Z-Value
~~;~h~ "':';!«' Reports to Restore to Restore 140 a
•.;

Feb-98 3 2.03 64 79 Base < 30 ~l 1200
Mar-98· 2 410 2366 Base <30 ::

Apr-98 1 003 699 Base < 30 100.0.,
May-911 6 1.27 2554 Base < 30 " 80.0~
Jun-911 2 642 26.03 Sase < 30

'!
Jul-98 8 '380 21.03 Base < 30 60 a

AU9-98 9 6449 33.64 Base < 30 .
40 a

Sep-98 7 4 02 2471 Base < 3C

Oet-98 6 2.57 3104 Base <3O:~ 20 a ,-

N0v-98 3 352 14420 Base < 30 ;~
.~ 00Dec-ge 5 361 18.92 Base <3C .

IlO IlO IlO IlO IlO llJ IlO IlO IlO IlO IlO 0>

Jan-9 9 1.25 29.25 Base < 30 q> ~ ~ q> q> q> q> g q> q> q>
.Cl ... C

~ '" 0. 1; U C.. to 0. to " " .. .. to
U. ::;; 4: ::; .., 4: en Z 0 ..,

61

All CLECs SWBT 30 0

# Trouble MeanTime MeanTIme Z-Value .
~~~:~~ "Reports to Restore to Restore 25.0 .'

Feb-9& : a nla 235 Base < 3~

Mar-9& '. 1 015 184 Base<M :: 200
Apr-98 1 238 171 Base<M'

May-ga 4 307 2.63 Base < 30:: 15.0
Jun-98 0 n/a 239 Base < ~~ :. I' -~- ~ -:~;:ECS
Jul-98 2 0.86 296 Base <~ j~

100
Aug-98 1 2.15 292 Base < 30 I,
Sep-9!l 1 752 4.19 Base < 3Y f:
Oet-98 2 365 2773 Base <3::: .

50,
Nov-911 . 7 763 12.62 Base < 3C' :~

Dec-9l1 4 746 396 Base <~ ~ 00
IlO IlO IlO IlO IlO IlO IlO IlO IlO IlO IlO 0>,
q> 0> '?? q> i q> q> q> q> q>

~ q>Jan-9Sf 5 0.94 3.42 Base < 30:' .Cl "- ... 3 '" 0. '0 :> c.. to 0. to " .. 0 .. .!lju. ::E « ::;
..,

4: {/J 0 Z 0
28 4.34 6.12

DDS
AIiCLECs SWBT 9.0

# Trouble MeanTime MeanTime Z·Value 80
Reports to Restore to Res10re

Feb a nla 3.38 Base <30 :' 70

Mar-98 a n/a 2.64 Base < 30.: 60
Apr-98 a n/a 236 Base < 3C:: "
May-9& a nla 267 Base < 3¢ .. 50

Jun-9& a nla 361 Base < 30 40 "-" 'SWBT

Jul-98 a n/a 365 Base < 30': --+-All CLEes, 30 .
AU9-98 a n/a 3.98 Base < 30 § .....
Sep-98 a nla 365 Base <~, 20

Oct-9& 0 nla 730 Base <~ 10
Nov-98 a nla 503 Base < 3(1

Dec-98 a n/a 823 Base < 3(1
00

IlO IlO IlO IlO ql IlO
11l

IlO IlO IlO IlO 0>

Jan-99' 0 n/a 5.19 Base < Ja ':.: ~ '?? q> 'l' q> q> q>
~ ~

~ 0:: 3 '" Q. '0 1;.. to 0.

" " II " to
LL ::;; c( ::E .., .., « {/J 0 Z 0 ..,

a n/a 4.33
" ... ~
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Houston

Mean Time to Restore (Hours) - No Dispatch

DS1
All CLECs SWBT 140

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Reslore 12.0

Feb-96 000 nla 7.32 Base <30
..

Mar-96 ! 0 nla 5.62 Base < 30.
100 -.

Apr-96 ; 0 nla 462 Base < 3C :
80 ".

May-98 , 0 nla 625 Base < 3C: - '-

Jun-911 ; 1 0.52 836 Base < 3C ,: 6.0
- - - - - -SWBT

Jul-911 i 0 nla 1006 Base <30 r --+-- All CLECs
;

Aug-9B i 0 nla 738 Base < 30 4.0

Sep-98 ! 0 nla 797 Base < 30:

AOcl-911 1 262 6.22 Base < 30: 2.0

NOV-98 i 0 nla 1144 Base < 30' .......
Dec-91l 0 nla 452 Base < 30

00

'" '" <X> <X> '" ~ '" '" <X> '" '" 0>

Jan-91l I 0 nla 4.55 ~ ~ ! t ~ % q> 0> 0> 0> 0>

"3 0. 1; ::- 0 c.
"

II II " " " 0 " t1l
U. ::;; « ::;; ..., ...,

« (J) 0 Z 0 -,
2 1.57

"~.~.~'.'iq.l,: ;".;-'.) • . ; p •• ~." •• :.,., ,. ,··'1',·i··N·!-:·l"·:·'·'··" . "/'1" ',' -,. I' ~

DS3
AIiCLECs SWBT 180

# Trouble MeanTime MeanTime Z-Value
160

Reports to Restore to Restore

Feb-9a 0 nla 4.07 Base < 3ll 140

Mar-9a 0 nla 3118 Base < 311 120
Apr-98 : 0 nla 2.89 Base <311

May-91l i 685 Base <311 10.0 "0 nla ..
Jun-98 I 0 nla 5.42 Base < 311 80 - -- - - -SWBT

Jut-98 I 0 nla 10.93 Base <3C --+--AII CLECs

Aug-98 0 nla 2.09 Base < 3C
60

Sep-98 0 nla 950 Base < 30 4.0

Ocl-98 0 nla 7.02 Base < 3C ..
20

Nov-91l 0 nla 1588 Base < 3C

Dec..9$ 0 nla 1144 Base <31> 00

'" <X> '" '" IX) IX) <X> <X>
~

IX) <X> 0>

Jan·99 0 nla 9.80 Base < 3C % q> 1 q> Q) q> 0> t ~
q> 0>.. >0- f!: "3 g. '0 " C.

"
II " ..., " 0 " l'!

12 Mo. Totat t 0 nla u. ::;; « ::;; ..., « (J) 0 Z 0

.i··
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Maintenance - Specials (Resale) Houston

Repeat Reports (%)

VGPL

All GLEGs SWBT 350%

# Trouble # Repeat % Repeat % Repeat Z·Value f
Reports Reports Reports Reports

~~
300%

4 0 00% 128% Base<~ i
16 3 18.8% 144% Base<~ :: 250%

3 1 333% 118% Base <~ ;
200%

12 2 167% 65% Base <~ i
8 0 0.0% 45% Base < 3tl ~ 150% [.~~. ::~~:LTECSJ

13 1 77% 65% Base < 3~ ~

4 0 00% 66% Base <: 30 :: 10.0%.:
8 0 00% 69"10 Base < 30 i.

11 1 91% 63% Base < 30 :: 50%

14 1 7.1% 7.7% Base < 30 ~i

7 1 143% 7.1% Base < 30 :~ 00%
co co

~
co co co co co co co co Ol

20 1 5.0% 6.0% Base < 30 .' 0;> ~ 0;> 0;> 0;> 0;> 0;> t 0;> 0;> 0;>
.0 '" c "5 Ol Q. > 0 c
IJ ea Q. ea

~
::l .. 0

~
ea

u. ::;; « ::;;
.., « (J) 0 Z ..,

120 11 9.2%

ISDN

All GLEGs SWBT 1200%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 1000%

Feb·96 0 0 nla 152% Base < 30

Mar·9~ 1 0 0.0% 15.1% Base < 30 80.0%
Apr-9~ 3 0 0.0% 15.2% Base < 30

May-9/S 4 2 50 0% 12.6% Base < 30 : 600%
Jun-95 1 1 1000% 77% Base < 30 ;: , ••• "'SWBT

Jul-9/S .; 2 0 0.0% 106% Base < 30 ~ 1--'-'" AII_c;LEC~_
40.0%

Aug-9S; 7 0 0.0% 11.4% Base <30'

Sep-9S ! 8 1 125% 10.2% Base < 3Q

Ocl-96 3 0 0.0% Base < 3Q :
20 0%

Nov-98 : 15 1 6.7% Base <: 3Q :.
:' 00%Dec·96 11 3 27.3% co '" '" co co co '" co '" co co Ol

11 2 18.2% 0;> Ol
~ 0;> 0;> 0;> 0;> 0;> 0;> 0;> 0;> 0;>

.0 L '" c "5 '" Q. 0 ~
0 c

"
.. D- ea -=l " " ~

..
u. ::;; « ::;;

.., « (J) 0 Z ..,
66 10 15.2%

DDS

All GLECs SWBT 120%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 100%

Feb-98 0 0 nla 104% Base < 3¢

Mar·98 0 0 n/a 75% Base < 3¢ . 80%
Apr-98 0 0 n/a 98% Base < 3¢

'. .
May-911 a 0 nJa 48% Base < 30 ::

,
••• "'SWBT6.0% . .'

Jun-911 0 0 n/a 47% Base <3C .- -.-AIiCLECs
Jul-98 0 0 n/a 4.9% Base < SO

...... -.-
40%

Aug-98 0 0 nJa 59% Base < SO

Sep-98· 0 0 nJa 5.8% Base < 30 ....

Oct·ee 0 0 nla 73% Base < 30 ,"
20%

Nov-9S '.
::

0 0 nJa 32% Base <::m ~

Dec-98 0 0 n/a 00%
co '" '" co co '" ~ '" co co '" Ol

J.r<n-99 0 0 nJa 0;> ~
Ol 0;> 0;> 0;> 0;> 0;> 0;> 'l' 0;>

.0 L '" c "5 Ol Q. '0 > 0 c

"
ea D- ca

~
::l .. 0

~
..

u. ::;; « ::;;
.., « (J) 0 Z ...,

0 0 n/a

DS1

AIiCLECs SWBT 250%

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

Base < 30 ~ 200%
Feb-9S 0 a nfa 215%

,. '

Mar-98 . a 0 n/a 138% Base <: 3~ :

Apr-98 0 0 n/a 197% Base < $ 150% '.
May-98 0 0 n/a 47% Base <: g.J

Jun-98 1 0 00% 5.7% Base < 3C •• ····SWBT

Jul-98 . 0 0 n/a 56% Base <3~
100% -+--All GLEGs

AU9-9ll 1 0 00% 4.6% Base < 3:l

Sep-9! 0 0 n/a 35% Base < 30 'j 50%
OCt-9! ; 1 0 00% 3.5% Base <3:l ;

N0v-96. 0 a nla 1.6% Base < 30 ;

Dec-95 0 a n/a 15% Base < 30 :
00%

~
d>

~
co '" '" ~

co '" co '" Ol

Jan-9G 1 0 0.0% 1.2% Base < 30 ~ ~ 0;> 'l' 'l' 0;> q> q>
~ 'l'

.0 '" c
~ g> D- o > c

'0;::::~; "
ea Q. ca " " 0 0 .. ea

u. ::;; « :::;; ..., « (JJ z 0 ...,
121.40. Total 4 0.0% 3.5% .~~?~.
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance· Specials (R.....)

January 1999

Houston

Reoeat Reoarts (%\

DS3

l~~ent! AIICLECs SWBT 100.0%

jTrouble j Repeet % Repeat % Repeat Z-Value 90.0%
Reports Reports R8QOl1S R8llOlts

80.0%
Feb-98 0 0 nla nla B_<3O
MaroS8 .

0 0 nle n/a Baae < 30 70.0%

Apr-sB 0 0 nla nla Base < 30 60.0%
May-68 0 0 nla 0.0% 8_<30 50.0%

1~~~:eCsIJun-sB 0 0 nle 0.0% Bue<3O
40.0%

JuI-sB 0 0 nle 0.0% Base < 30
Aug-sB 0 0 nla 0.0% B_<3O 30.0%

S8p-98 0 0 nla 0.0% B_<3O 20.0%
0Ct-sB 0 0 nle 0.0% Bue<30 10.0%
Nov-sB 0 0 nla 0.0% Bue<3O

0.0%
Dec-98 0 0 nla 0.0% Baae<3O CD CD CD CD ql CD CD ql CD ql CD

~Jan-s9 0 0 nla 0.0%

,~ii.i
~ ~ ~ 'I' 'I' 'I' 8 'I'

>- c "5 g> ! ~ ~
c.,

~ ~
., :::J .., ..

I 12 Mo. Total II o! 01 nla! o.o%l.it
... ::I .., 00( ..,

:i:!:i:W!:!:

Failure Freauenev • rouble Reoort RaIIt) ("Ie'
ii! i! VGPL

Measurement All CLECs SWBT 4.5%
No. 54 No. of jTrauble TrouIIIe Trauble Z-Value

4.0%
Circuits R_ I ReDart Rate IReDart Rate ,, - -, ........

Feb-98 1,195 4 0,33% 1.86% Insufficient sample 3.5% .-.'
Mar-sB 1.341 16 1.19% 1.63% Insufficient sample .- ., -3,0%
Apr-sB 1,411 3 0.21% 1.67% Insufficient Sample ','

Mey-98 1,548 12 0.78% 3.22% Insufficient sample 2.5%

Jun-sB 1,694 8 0.47% 3,47% Insufficient sample 2.0% ,......SWBT I
JuJ-sB 1,787 13 0.73% 3.81% InsuIlicient sample

.... -"''' .. _A1ICLECs
1.5%

Aug-sB 1,819 4 0.22% 3.54% lnsulflcient sample

~
5ap-sB 1,899 8 0.42% 3.63% InsuIfIcient sample 1.0%

OCtoS8 1,975 11 0.68% 3,92% InsuIlicient sample 0.5%
Nov-sB 1,905 14 0.73% 2.76% Insufficient sample
oec-sa 1,922 7 0.36% 3.07% InsuIlicient sample 0.0%

~
CD CD

~ ql ~ ql CD CD CD CD
~Jan-89 2,011 20 0.99% 3.12% Insufficlent samllie ~ ~ 'I' 'I' 'I' 'I'

~
>- c '" ! 8 ~ ~

c
~ ~ ~

:::I
~

..
I 12 Mo. TotalU 20,5071 120 1 0.59%1 3.05%1,

.... .., ..,
.<

ISDN
All CLECs SWBT 7.0% .

No. of IITrauble Trauble Trauble Z-Value .' . ,- .. ",
Circui1S RMXllllI IReDart Rate IR_Rate 6.0% ", , .. . .'

Feb-sS 98 0 0.00% 4.05% Insufficient Sampie .
5.0% .

Mar-sB 147 1 0.68% 3.93% Insufficient sampie --.
Apr-sB 267 3 1.12% 4.02% insufficient sample 4.0% .... _ .....6

Mey-98 293 4 1.37% 5.06% insufficient Sample I.. ····SWBT IJunoS8 370 1 0.27% 6.26% Insufficient Sample 3.0%
JuloS8 406 2 0.49% 5.81% Insufficient Sample _A1ICLECs

Aug-sB 476 7 1.47% 6.41% Insufficient Sample 2.0%

.~Sep-6S 501 8 1.60% 6.09% insufficient sample
0Ct-sB 611 3 0.49% 6.85% insufficient Sample 1.0%

NoY-98 738 15 2.03% 5.34% insufficient Sample
0.0%oec-sa 809 11 1.36% 5,63% Insufficient Sample ql CD ao CD CD ... ... ...

~
... ...

~Jan-ll9 836 11 1.32% 6.3S% Insufficient Sam"Ie ~ i 'I' 'I' 'I' 'I' 'I' 'I' 'I'
.0 >- c "5 '" Cl. 8 >

~
c.. co

~
:::J ..,

~ eX ~ co

I 12 Mo. TotalII 5.5521 681 1.19%1 5.59%1
... ::I .., ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Average Installation Interval Da s)

8.0 dB Loop Wijh Tes! Access
All CLECs 16.0

No of Mean No
~~~~~;~~~:'l~~::~~lf::~~. Orders of Days 140

Feb-98 ? 0 n/a 120
Mar·96 ; 0 n/a

Apr·98 : 0 n/a 100

May-9! : 0 n/a 80
I-+-All CLEesl

Jun-9~ ~ 0 n/a

Jul·9a 0 n/. 6.0

Aug-9a . 0 n/a 40
Sep-98 0 n/a

Oct·9$ 3 127 2.0

Nov-ge 4 138 00

Dec·~ 0 n/a 00

~ ~ '" 00 '" 00 i ~
00 '" m

q> q> '% q> q> q> q> q>
.c >. ":5 Cl > 0 t::

1 15.0 .. II a. II " " .. 0 " II
U. ::< <{ ::< ...., ...,

<{ III 0 Z 0 ....,

8 13.5

8.0 dB Loop Without Test Access ~~
All CLECs 1.0 f,.

No. of Mean No
09 f~;

Orders of Days ,.'
!;'

Feb-9~ 0 n/a 118 ,..
Mar-9a.· 0 nla 07 ~
Apr-9a 0 n/a 0.6

E~May-98 0 n/a 115
Jun-9& 0 n/a

004
Jul-9e. 0 n/a

Aug-9e. 0
03

n/a

Sep-9a. 0 n/a 02

0c1-98. 0 n/a 0.1

Nov-98 0 n/a 00
Dec-9& 0 n/a '" '" '" '" '" '" '" '" ql 00 '" ~q> ~

m q> '% q> % q> q> q>
Jan~:

.c .!. >.
~

a. g > 00 n/a "
II a. II " " " 0 " II

U. ::< <{ ::;; ..., <{ (JJ z 0 ....,

0 rJa
.... ;~

5.0 dB Loop With Test Access
All CLECs 10

No of Mean No.
09

Orders of Days

Feb-9S 0 rJa 0.8

Mar-9S :1 0 n/a 0.7

Apr-98 0 n/a 0.6
~IICLEcjMay-9$ 0 n/a 05

Jun-98 0 n/a
0.4

Jul-98 0 n/a

Aug-98 0 n/a 03

Sep-9B : 0 n/a 0.2

Oc!·98 0 nla 01

Nov-9B 0 rJa 0.0
Dec-9a 0 rJa '" '" '" '" '" '" '" i '" '" '" Ol

~ ~ ~
q> q> '1' '1'

~
'1' '1' q>

Jan-9; 0 nla >. t:: ":5 m > 0 t::

"
II a. II " ...., " " 0

0 .. II
U. ::;; <{ ::;; ..., <C (JJ Z 0 ....,

n/a

5.0 dB Loop Wijhou! Test Access
AIiCLECs 1.0

No of Mean No
0.9

Orders of Days
Feb-ge 0 nla O.S

Mar-9S, 0 n/a 07

Apr-98 0 nla 06 I-+-All CLEcslMay-98 0 n/a 05
Jun-98 0 n/a

04
Jul..ge 0 n/a

Aug-ge 0 nla 03

Sep-9l) 0 nla 0.2

Oc1-9S 0 n/a 0.1

Nov-9S 0 nla 00
Dec-9S 0 n/a

~ '" '" '" ~ '" '" '" 00 '" '" $'?l '?l '1' S' '1' q>
~ ~

'1'
Jan·9 0 n/a <II a. >. t::

"
0> a. 0 t::

" <II " ...., " ..
0 ..

~u. ::;; <C ::;; ..., <{ (JJ z 0
12 Mo. Totat 0 n/a ..;.;.~ .., ;7:':--:~'I;;'!':';
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Houston

Averaae InstallaUon Interval (Days)

BRI Loop with Test Access

I~::~t
All CLECs 1.0

No. of MelIn No.
0.9Orders of Days

Feb-98 a nla 0.8

Mar-98 a nla 0.7

Apr-98 0 nla 0.6 (-+-A11 CLECSj
Ma~8 a nla 0.5
Jun-98 a nla

0.4
Jul~8 a nla

Aug-98 0 nla
0.3

5ep-98 a nla 0.2

0cl-98 0 nla 0.1

NoII-98 a nla 0.0
Dec-98 a nla ql '" '" ql ql '" ql ql ql ql ql &l~ ~ 'l'

! >- c: '5 '" i 8 >
~

c:
Ja~ a nla Cll

~ ~
::l ... ~ ~ Cll2 ... rJ) ...

I~
01 nla'

ISDN BRI Port
All CLECs 1.0

.11'· No. of MelIn No.
0.9Orders ofOavs

Feb-98 a nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6 1-+-A11 CLECSJ
Ma~8 0 nla 0.5
Jun-98 a nla

0.4
Ju~ 0 nla

Aug~8 0 nla
0.3

5ep-98 a nla 0.2

0cl-98 0 nla 0.1

NoII-98 a nla 0.0
~8 0 nla l\! '" '" l\! '" '" '" ql '" ql ql &l~ ~ " " " g! >- c: '5 '" cf l ~

c:
J~ 0 nla Cll

~ Cll ::l ... ::l Cll2 2 ... c ...
I 12 Mo. Total JI 01 nla I I

OS1 Loop With Test Access
All CLECs 12.0

No. of Mean No.
Orders ofOavs 10.0

FetHl8 2 4.0
Mar-98 a nla 8.0
Apr-98 1 10.0 i
Ma~8 0 nla 6.0

j-+-All CLECSj

Ju~8 a nla
JuI~8 a nla 4.0

"'J
Aug~8 a nla
5ep-98 a nla 2.0
0cl~8 a nla

NoII-98 0 nla 0.0
Dec-98 0 nla ql '" '" '" '" '" '" '" l\l '" '" Q)

~ ! 'I' 'I' ~ 'I' 'I' 'I' 'I' 'I'
Ja~9 0 nla ! Cll >- c: ::l g- o. 8 l ~

c:
~

::l ... Jl Cll
:::E < ... c ...

I 12 Mo. Totalll 31 6.0 I I
OS1 Dedicatad TranalXllt

All CLECs 40.0
No. of MelIn No.

Ordars of Days 35.0

Feb-98 0 nla 30.0
Mar~8 a nla
Apr-i8 a nla 25.0 I-+-All CLECsIMa~8 a nla 20.0
Ju~8 a nla
Jul-98 a nla 15.0

Aug-98 a nla 10.0
5ep-98 0 nla

0cl-98 1 16.0 5.0

NoII-98 5 9.6 0.0
~8 2 34.0 ql '" '" '" '" '" '" '" '" ql '" Q)

~ ~ 'I' 'I' 'I' 'I' 'I' 'I' 'I' 'I'
Jan-99 a nla ! >- c: '5 '" eX 8 l ~

c:Cll 0. Cll " ~
Cll

:::E < :::E ... ... ...
I 12 Mo. Total II 81 16.51 I
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